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Patient Portal - Patient User Guide

Staying in Contact with your doctor just got easier — Do it Online

Login to Patient Portal

1. Open your internet browser

2. Search for ManageMyHealth

www.managemyhealth.co.nz
Note — click on the header as shown
and NOT the ‘Login’ option below

3. If you are yet to register, click
Activate Account Now

4. Enter the email you registered
with and the activation code
you have be given or sent, plus
the characters you see in the
picture and click on Activate

e [f you have an issue activating your
registration please check that you
have entered the email that you

gave to the practice to register with.

e Also check that this email and the
validation code are entered
correctly.

e [f your email has been entered
incorrectly at the practice please
contact them to update.

[GO gle www.managemyhealth.co.nz ] -

All News Videos Images Maps More « Search tools

About 107,000 results (046 seconds)

Manage My Health Patient Portal::Empowering for Health & Wellness ]

ManageMyHealth™ is a secure patient portal offers you the ability to have an . 23 Nov 2013 - IT
transforming New Zealand's health system Read mores + More ...

Login Manage My Health Patient ...
Home > Login. Menu ... Existing ManageMyHealth Patient Portal ...
members Login here. User Name: Freedom to Manage Your ...

Not a member?

| Activate accountnow |

How to register

Enter your E-mail address and activation code received by your Health centre. @

En o [yuuremail@gmail_cum ]
ex: John@example.com
Activation code[ 1234 -5678 12 ]

4 N D g

Type the characters you
see in the picture

[4NDF| x ]

e | oe ]
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5. Complete your Registration
now screen and
Tick Terms and Conditions
Click on Complete Registration

6. The Congratulations screen will
display with a successful
activation

7. If you are an existing member,
click onto Secure Login button
to display the login screen.

8. Click on Secure Login

9. Enter your username (the
email address you registered
with) and the password you set

up

e I |

Complete your Registration now

To register, please complete the form below.
Already registered? Click here to sign in
Personal Details * Required fiskis

First Mame *  Blavis
Last Name* Brown
Preferred Name *  Mavis Brown

Gender () Male ® Female

Agpril

Date of Birth * | 2

1058 [v]

House Mumber 21 House Strest

Type Sirest nams 10 Alle compliate your addness details

StreettSuburbyCity

Login details

E-mailfUser name *  hhbtesthm2@gmsail. com 0

Password * [ sassess ]

Confirm Password * | sesssss

[ Fh accept Terms & Conditions and Privacy Statement ]

Register Now

Congratulations! You have completed your registrafion
successfully with ManageMyHealth.co.nz

Please Click here fo Login

| Fo rgot Password

Existing Members
D

MANAGE
Enter search keyword here

® 6P O Heslth Centre

|
HEALTH

Home > Menu = Login

f Login Existing members Login here

# Activate Now

. hs-demo@mmh-demo.com Q
¢ Forgot Passwor E-mail Address:

e John@example.com

Password: |seesssses| |
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Email your doctor or the
practice

1. Under the Service Menu select:
E-mail Health Centre

2. Select the Service Name using
the drop down arrow, for
example email your Doctor

3. Select whom you wish to send
the message to within the To
field

4. Type your message

5. Read the terms and conditions
by placing the mouse over the
words. This will explain the
expected time frame for a
response and any associated
costs.

6. Tick: Accept terms & conditions
7. Click: Send Message

8. Your message has been sent

2y Wiew Lab Results
| e E-mail Health Cenire '

- Book Appointment

& Repeat Prescriptions
| Inbox

comeose |l Il I ISl IS

@ Cost Charges may apply
Service Name : Use this service to obtain Medical Advice from your Doctor
Read more ¥

Compose New Message W SaveasDraft |  SendMessage | % Cancel
Location  Demo My Health Medical Pr:|w|
Senvie Name (| Medical Advice )
Tu*l Or Sam Entwistle ]
Subject*  Medical Advice R Attach Files
Attachments
Message Body
Draft Auto Saved at 28/5/2015 14:1:40
BIUXX A4 S FFEEE = =mep SR
yfii Dr Sam ~

Just to let you know that the medication you gave me at my last visit seems to have helped

Thanks

Sue

| A Accept Terms & Conditions '

M Save as Draft % Cancel

CompaseT Inlm:T Dmf\s(&]T SEH[T ArcllivaT Group Messagee(z]T SEtUrlgE_

—

[| @ Your Message has been sent Successfully

Retum to Inbox

Book an appointment (this
may not be an option for your
practice)

This service is designed for booking
standard appointments.

Available appointments from
tomorrow onwards will be displayed.

1. Under the Services Menu Click:
Book Appointment

2. Select the person you wish to
see

3. Select the day

4. Select the time (available times
are dependent on the selected

22 View Lab Results
us E-mail Health Cenire
- Book Appointment
#¢ Repeat Prescriptions

= Inbox
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date of the appointment)

5. Click: Confirm the appointment
request

This will display a confirmation
screen.

1. You must enter the reason for
Appointment — however you
can type private if this is
appropriate

2. Read the Terms and
Conditions. This will explain the
rules around making
appointments.

3. Tick: Accept terms & conditions

4. Click: Confirm your booking
now

5. You appointment request has
been sent

You will receive an email confirming
your appointment.

Appointments can be cancelled online
under the future appointments
section. However they annot be
cancelled online on the same day.
Please contact the practice to do this.

Futum Appointmants
Bibites tema E Dol Dector B Swa g Wote [F BB PR
Racordn par pagen |3 - Waczetns 040 of 8 - Fagae ]

Uork Hiw Appoiviment

W & Wi

0 190 P o 1o recnee £0° Lrpent acoaimen

rt e o
Ploallh Conion. D My ol bbbt . Princ] ]

Selet! Locoson.  Curmes My FOBEn Lisoe i Prie v

Doer TP IN ~
Choose am available shot Mailable siots on 1 Jun 15
( B vy (L aemn | Everay Uil \
Fricay, 39 Hay 3015
= 18 Tirren Dufstsn  Doelsd
* D A 14 vy Dr Sarn i rweyse
DD A 15 M O Peft vl Chapeman
eridd A 15 M Jeriier Wik
e Al 15 Mg Dr J O Badowr
eridd sl 15 Mg Cr B Bt
N
oY e trases
D5 A 15 Mg Dr-J 3 Bt
Terms & Conditinng O 1s A 15 Mg ki ]
‘;:l-ﬁlw-- acking narics i for wanch O e AM 14 Ml r Parincal Cragemas
brsaghes i iyl s it et ks o ns AM 14 M r Sarm Eréwate
ot e pr
Bage 1.of4 - 1 B, i

Terms & Conditions

The online appointment booking service is for standard
15 minute appointments only. If your appointment is
complex for example an insurance or drivers license
medical please contact the practice to make this
appoiniment.

Please confirm the details of your appointment

Medical Cenire: Demeo My Health Medical Practice
Doctor:  Dr Sam Entwistie

Date and fime:  Monday 01 Jun 2015 at 09:00 AM

Please Note:Any text you enter in the resson for the sppointment will be
£L) visiei to e recepion siaf in tne medical cenire. Please oo not anier
sny ressons or information of & sensitive nature.

sore back l
41 character(s) left

l 4 | accept the Terms & Conditions I
Confirm your booking now ‘

Reason for appointment =

0 Thank Yeu. Your Appointment request has been sent
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Request a repeat
prescription

1. Under the Service Menu select:
Repeat Prescriptions

2. Select your doctor from the To
field (in some practices this
may be preset)

3. Do not change the ‘Pickup
Method’ this defaults to
Patient to Collect. If you
require it to be faxed you can
enter the pharmacy in the
message section below.
(Currently if you change this
option to Fax Pharmacy you
will be required to enter the
fax number and pharmacy
details).

4. Tick the regular medications
your require repeated

5. You must type a note in the
message body box (for example
fax to XYZ pharmacy or | will

pick up)

6. Read the terms and conditions
by placing the mouse over the
words. This will explain the
expected time frame for your
response and any potential
costs.

7. Tick: Accept terms & conditions
8. Click: Send Message

9. Your message has been sent

You will receive update messages
from your doctor as to the status of
your request, once they have read
your request. They will display under
the Activities section of your home
page on the Patient Portal

Services

g View Lab Results
e E-mail Health Cenire
- Book Appointment
[ & Repeat Prescriptions ]

| Inbox

) Coat:¥ Paryrrar Mrthod
Torree Kamer et .
Lotmion | Do Wy e Meoca Pr v
To" Stroh
Ammctear
Hrpeal Prescriphion Hegquast
l Sl b et Paben o Colest w I
Senptugaecy b Dury w
Wofe: Vo can regesat anfy Lang ferm Prescriptions
A
e Greps - e Mame Dewecton Ouandty Period Commenty
= 20 My 2045 Syrarman Tab (500 mg/t2S g 7 babe, A Msguired] 2 10 Days
AT Fireattate CHAR 10RATEE ) g, Tuis Dty 4 21 e
1 ettt
by g % 10
5a SyTECOt 1006 TUtubhsler  IAISSONS (Y 28y e
P — T # e e o e
*
Maunage oy
O A Saved M 2RST01S A T2
Bl Y sx &4 S 80 FEA = =9 g 'y
l:n.‘llu'a:l—.,u'l;l'! Troem sedmplion l -~
u
L4 >
535 st Cramrmicnne ] (R

CompaseT Inlm:T Dmf\s(&)T SEH[T ArcllivaT Group Messagee(z]T sEmngs_
[ 0 Your Message has been sent Successfully ]|

Retum to Inbox

My Homepage

Welcome SHERYL m n
New Messages (Unread and last 7 days read messages) [ Compose ~
Received on From Subject
16 Jun 2015 Dr Sam Entwistle Patient Communication - = ~
16 Jun 2015 Dr Sam Entwistle Re:Adminstration Enquiry Qe =
16 Jun 2015 Dr Sam Entwistle Re:Medical Advice Qe =
16 Jun 2015 Dr Sam Entwistle Re:Medical Advice =
v
10 Jun 2015 Dr Sam Entwistle Patient Communication aQtn =
Activities for last 30 days ~ || Reminders for next 90 days A
23 Repeat Prescription Request Details A~ | ORecalls
23 Jun 2015 - 12:16 PM Q 14 Aug 2015 Blood Pressure Q
17 Jun 2015-01:03 PM Q
17 Jun 2015- 1217 PM Q 3
16 Jun 2015 - 02:38 PM (=]
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Check your messages from
your practice

1. Under the Services Menu Click:
Inbox

2. To open a received message
click on the subject

3. Itis possible to check the read
status of a message that you
have sent to the practice by
clicking on the Sent Tab.

4. An open envelope means that
the message has been read,
however if the envelope is
closed, your practice has not
yet viewed your message

Services

£y View Lab Results

e E-mail Health Cenire

(=) Book Appointment

& Repeat Prescriptions
(= Inbox )

[# Compose & Refresh Enter text to Search

Drag 2 column header here to group by that column.

LJ From Subject ServicaType [ Received On

Oo| a Mary Jones ‘é:;‘:}lﬁmt“’" 27 May 2015 12:30 pa| W
O a Dr Sam Entwistle Re :Medical Advice | Medical Advice 20 May 2015 01:35p. H
O a Dr Sam Entwistle :ao;f;znicatim Bationk 15 Apr2015 02:18 pr W

Communication

\=iRead status by Recipient

ENER

Enter text fo search messages

[ B T B  subject B serviceType [  SentDate a8 (%]
m} Dr Steve Jones Medical Advice r;f::' 27 May 2015 01:56. p.
O Mary Jones Adminstration Enquiry Adminstration | 57 oy 9015 12:28 pu g a

Enguiry

View your health
summary

1. Under the My Health Menu
Click: Health Record

2. Click on the tabs to view your
health information uploaded
from your practice.

Some practices may not upload your
doctors notes

Your health information will update
automatically, each time your doctor
or nurse adds something at your
practice

My Health

G Dremo My Health
#\fedical Practice

Health Records
# \iew Journal
§ Hesith Indicators
Wl Goal Tracking
1 Medicalert

[ Prescriptions(1 33;]’ Allergies[ZJT Immurlisalinns{.’}}T Diagnnsis[M:T Lab Results:H]T Doctor Notns[BD)T Recsl]s(d)

(O My Entries ® Entries From Health Centre(s)

Drag a column header here to group by that column,

26 May 2015 Apo-Gliclazide 80mg Tab é:ﬁ:s' Twice Long Term  MHN MMH Demo Practice o
Ventolin Cfc Free 100mca/1dose 1, Four Times N

26 May 201¢% Inhaler 200d0ses Daily Long Term MHN MMH Deme Practice 0

25 May 2015 Apo-Gliclazide 80mg Tab é;ﬁ:s' = Historic MHN MMH Demo Practice (i ]

Batalnr Cr 180mn Canterllad
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My Health Menu

e View your practices
information

e View your health
information

e View/use your Journal Use

e Add and graph your health

measurements

e Add Goals

e Link to Medic Alert if
applicable

£ Demo My Health
“\fedical Practice

Heszlth Records
# View Joumal
§ Health Indicators
ill Goal Tracking
1§ MedicAlert

My Account Menu

e Change your details
e View your calender

Your practice is automatically
informed of any changes you make to
your address and phone number

::\.:}‘ Change Password

(@ Change E-mail Address
El Change Address

% Changs Phone Mumber
& view Profile

El Calendar

Patient Portal Help

Contact the ManageMyHealth

support team if you are experiencing

any technical issues with the Patient

Portal

1. Atthe lower end of the screen
Click: Contact Us

2. On the next screen Click: Site
Help/Technical Issues

3. Complete the form and Click:
Send

Individual
Featurss.
Benefits
Services

Features
Benefits
Services
Watch Video

How to Register

General Practitioner

Health Organisations Support
After Hours Medtech Master E-leaming
Emergency Care FAQ
Walch Video Contact us
Site nelp

‘Code Of Conduct
Privacy Policy
Security

Terms Of Use
Service Specification
System Requirements

[ + Site Help/Technical |ssues ]

New Message Alerts

Each time a change is made to
your health information at your
practice, or an email has been sent
you will receive a notification alert
email to your email address

77 ManageMyHealth (2)

Unread message alert::@ManageMyHealth - Hi Mary Jones, You have received a new message

Charges for the Patient
Portal

Your practice will advise you of any fees. They may charge
you an annual fee or a fee per email. Your practice will
continue to charge for repeat prescription requests.
Payments for any services must be made at the practice.
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